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Abbeydale Safeguarding and Welfare Reporting Guide
Safeguarding is Everyone's Responsibility
All tutors, staff and colleagues have a duty to report concerns about a person’s safety or wellbeing. You do not need proof or evidence to raise a concern. If something does not feel right, report it.
What is the Difference Between Safeguarding and Welfare?
Safeguarding
Safeguarding relates to concerns where someone may be at risk of harm, abuse, neglect, exploitation, or significant vulnerability.
Examples:
· Self-harm or suicidal thoughts
· Domestic abuse
· Physical, emotional, financial, or sexual abuse
· Neglect or self-neglect
· Radicalisation or extremist influences
· Stalking or harassment
· Exploitation or coercion
· Significant mental health concerns impacting safety
· Any situation where a learner or another person may be at risk
Action: Report immediately using the Safeguarding Concern Form, this is available on Moodle as a Word document or link to a digital form (https://forms.gle/WRTdzzHtaQaPMrBb9). This will also be made available on student USB sticks and a shared cloud folder. 
Welfare
Welfare concerns relate to general wellbeing, support, or pastoral issues that do not indicate a risk of harm.
Examples:
· Academic stress
· Time management difficulties
· Financial worries
· Low confidence
· Routine anxiety about studies
· Attendance concerns without an associated safeguarding risk
· Career or employment advice
Action: Provide appropriate support, signpost services where appropriate, and discuss with your manager, placement officer, clinical coach or tutor if additional support may be required.
When Should I Report a Safeguarding Concern?
Report immediately if:
· A person discloses something concerning.
· You witness concerning behaviour.
· You receive information from a third party.
· A person’s behaviour, attendance, or communication causes concern.
· You are unsure whether a concern meets the threshold for safeguarding.
If in doubt, report.

How to Report a Concern
Step 1: Record the Facts
Write down:
· What you saw, heard, or observed
· The date and time
· Who was involved
· Any immediate action taken
Avoid assumptions, opinions, or investigation.
Use the person’s own words wherever possible.
Step 2: Submit a Safeguarding Concern
Complete the Safeguarding Concern Form and send it to:
Designated Safeguarding Leads (DSL): Kirsty Gwynne, Samantha Morgan-Hourd, or Emma Collins
https://forms.gle/WRTdzzHtaQaPMrBb9 
For urgent concerns, speak to the DSL directly before completing the form.




Step 3: Leave the Investigation to the DSL
Do:
✅ Listen calmly
✅ Reassure the learner that they have done the right thing by speaking to you
✅ Explain that you may need to share information to keep them safe
Don't:
❌ Promise confidentiality
❌ Investigate yourself
❌ Question extensively
❌ Contact external agencies without direction from the DSL (unless there is an immediate danger)

What if Someone is in Immediate Danger?
If there is an immediate risk to life or safety:
1. Contact emergency services (999) if necessary.
2. Inform the DSL as soon as possible.
3. Complete a safeguarding concern record.
What Happens After I Report?
The DSL will:
· Assess the concern
· Determine the level of risk
· Record actions taken
· Make any necessary referrals
· Monitor outcomes
· Keep information confidential and secure
You may not be informed of all outcomes, but this does not mean no action has been taken.
If you are unsure whether an issue is welfare or safeguarding, always submit a safeguarding concern and allow the DSL to determine the appropriate response.
Created September 21st, 2026
image1.jpeg




